Blended learning: blended resources – a collaborative approach to supporting students.
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This paper describes the ongoing process of action research and collaboration between an academic and a librarian, as we have explored potential new ways of using technology for learning and teaching.  The collaboration began in Autumn 2001, when a library bid to the University of Sheffield Learning and Teaching Development Fund was made for a project to integrate library services into WebCT, with the initial aim of exploring the provision of reading lists online, as an integral part of WebCT courses, in consultation with a small group of experienced e-tutors. The technical aspects were successfully adapted through the use of TalisList software, so that access is enabled to full text documents, electronic journals, bibliographic databases, web sites or catalogue records of books.  

As well as providing insights what the technology can do, however, the discussions with the e-tutors led to further suggestions about the ways that electronic access to study resources might interact with, influence or change teaching and learning opportunities. Two key targets were identified for further action. The first is the potential for developing core online information skills tutorials which could be  adapted to meet the needs of different subject areas. The second target related to further exploration of uses of the online reading list, including an investigation of the costs and benefits of providing electronic offprints.  Further funding from the University has been made available for action on both of these. 

In this paper we report on the outcomes of our experiences and discussions as these projects have been piloted in one module of a clinical degree course (Speech and Language Therapy). This module uses blended learning, in which client-centred online tutorials are combined with face-to-face, large group learning activities.  We have found that the experience of designing and testing the electronic resources to support this module has focussed our discussions and led to further dialogue and action. Thus, an iterative cycle has developed, which has been shaped by our own observations and the students’ feedback about their experiences of learning with the technology. From our experiences in this project, we suggest that the interplay between the utilisation of the technology and the learning and teaching goals can alter the perspectives of the academic, the librarian and the students.
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